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Spring has finally sprung, and if we are lucky, the April weather will
reflect that! With upcoming holidays like Easter and Earth Day, we
hope you enjoy feelings of renewal and optimism this month.

Our Associates are eager to help clients enjoy the warmer weather
and check off tasks on their spring to-do lists!

Did you know that At Your Service for Seniors regularly offers

our Associates continued learning in health and safety training and
procedures? We prioritize continuing education in all aspects of
client care! This month as we hope to interest you in learning more
about the Future of Homecare, and understanding DNR Protocols.

Meet Roger Joycey

Associate

Roger feels honoured to be of service to
seniors in the London community. Roger’s

friendly demeanor puts his clients at ease, B Bloom where you are planted!
and his 10V§ and knowledge of music 13 Associate Lisa made this beautiful
celebrated in the community. Roger sings and - spring planter for client Anne.
plays guitar at various retirement residences, - Our Associates love to go above and

and his performances always have the crowd singing and dancing : beyond to help clients brighten their
along. AYSFS values Roger’s caregiving skills and musical talent! : homes with creative decorations!

2 Af . Connect with us on social medial!
It’s time to get outside!

Choose safe, comfortable, and enjoyable activities to celebrate spring! ZAIRN
Springtime grants more opportunities for seniors to have fun outdoors, X f .
no matter their physical condition. Here are a few ideas no matter your
level of mobility: nature walks (use a walker or wheelchair if needed),
bird watching, creating a spring planter, going for a picnic, visiting local
gardens, enjoying a scenic drive, or visiting a local farmer’s market or
flower center. Ask your Associate to join in the fun!

Easter photo, flower, and egg illustrations courtesy of vecteezy.com

The best care, in the best place.



T%e Futune of Home Care

Join AYSFS at the Stratford Country Club on Wednesday,
April 16th from 9:30 am - 3:30 pm to “Discover the
Future of Homecare”. This FREE event will explore

the critical challenges and exciting opportunities within
the homecare and primary care sectors. The goal for the
symposium is to have a mix of health providers, older-
adult representation, families, and anyone who stands

to benefit from homecare. Attendees will hear from a
panel of experts who will discuss the transformative role
of homecare in the evolving health system. For more
information visit eventbrite.ca

What is a DNPR onden?

What is a Do-Not-Resuscitate (DNR) order?

A Do-Not-Resuscitate (DNR) order tells medical
professionals not to undertake CPR in the event of a
cardiac arrest, and rather to let nature take its course,
allowing for a natural end of life. It can be further
refined to indicate whether intubation and mechanical
ventilation are acceptable or not, and whether admission
to an intensive care unit is acceptable or not. A DNR
order DOES NOT mean stopping all medical care.

Why would someone put in place a DNR order?

People choose to have a DNR in place when they decide
they don’t want, or won’t benefit from highly invasive

care, such as CPR, intubation/
ventilation, or a transfer to an
intensive care unit.

How does someone putin
place a DNR order?

The best way is to talk to their

family doctor, specialists, and

family members. Usually, their
doctor will help get the order in
place, but it’s important for

family members to know

someone’s wishes as well.

Source: dyingwithdignity.ca
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Did you know that AYSFS is part of the WSIB
Health and Safety Excellence program?
AYSFS strives for an internal culture that
respects and prioritizes health and safety.
Through the program we reduce the risk of

workplace injuries and illness, boost productivity
and psychological well-being for our Associates,
and offer ongoing training on health and safety
topics. Being part of this program allows us to
make a strong commitment to health and safety

which enables our
WSIB

clients to have the

utmost confidence in ’ 0 t -
our services! ntario

DNR Protocols and Home Care

At Your Service for Seniors’ protocol for
emergencies and injuries is to provide
First aid, and to immediately contact the
appropriate emergency service provider
(i.e. call 911).

In the event of a life endangering situation
(i.e. heart attack) or if the client is found
non-responsive, it is as per our policy

to follow our First Aid training which
includes CPR while simultaneously
calling 911.

If the client or power of Attorney has
properly completed a DNR order (please
see the sample DNR on the left), and has
identified to AYSFS where that order is
located in the home, the Associate will

be authorized by the client to follow the
DNR order. Upon the arrival of EMT, they
would be shown where your signed &
properly completed DNR is located.

The Associate would provide
comfort, reassurance, and
blanket, etc. to the client
until paramedics arrive and
then contact the Emergency
Contact individual(s).
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Have you changed your DNR status? Do you have questions about the AYSFS DNR protocol?
Please call our main office at 519-872-0875 to update your DNR status or to inquire about our
protocol. For more information and to obtain a DNR form, please visit www.southwesthealthline.ca/
Docs/DNRForm.pdf and https://forms.mgcs.gov.on.ca/dataset/014-0350-93
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